In-Home Dog Boarding Policy for Island Pawperty

Thank you for considering Island Pawperty for your dog's boarding needs! Below are important
guidelines to ensure a comfortable stay for your furry friend:

Booking and Meet & Greet:
e To initiate the booking process, please get in touch with us via our website or phone to schedule a meet and
greet.
e During the meet and greet, we'll assess compatibility and ensure a comfortable environment for your dog.
Required Items to Bring:
e Please bring your dog's food, medications (if any), and bedding to provide familiarity and comfort during their
stay.
e Bring your dog's updated vaccination records, including rabies, distemper, and kennel cough vaccinations.
Reservation Confirmation and Payment:
e Following the successful meet and greet, a reservation will be confirmed after the invoice payment is
completed.
e Payment will be invoiced before the meet and greet, with instructions for online payment options available.
e A deposit may be required to secure the booking, with the remaining balance due before the start of the
boarding period.
Health and Vaccination Requirements:
e All dogs must be up-to-date on vaccinations and free of contagious illnesses to ensure the well-being of all
boarded pets.
e We reserve the right to refuse boarding if a dog shows signs of illness or fails to meet vaccination
requirements.
In-Home Environment:
e Our home provides a cozy, safe, and welcoming environment for your dog's stay.
e We have designated areas for play, rest, and feeding to ensure a comfortable experience.
Daily Care and Activities:
e Dogs will receive regular exercise, playtime, and interaction according to their individual needs and
preferences.
e Additional services such as grooming or training may be available upon request.
Emergency Procedures:
e |n case of a medical emergency, we'll immediately seek veterinary care at the owner's expense and notify the
owner accordingly.
e Owners will be informed promptly of any health concerns or emergencies during their dog's stay.
Drop-off and Pick-up:
e Specific drop-off and pick-up times will be arranged during the booking process to ensure a smooth transition
for your pet.
e | ate pick-ups may incur additional charges.
Cancellation Policy:
e Cancellations made within a specified timeframe (please inquire during booking) may result in a partial or full
refund.
e [ast-minute cancellations may result in a non-refundable deposit.
Liability and Waivers:
e |sland Pawperty is committed to ensuring the safety and well-being of all boarded pets. However, we cannot
be held liable for unforeseen incidents.
e A liability waiver must be signed upon booking, acknowledging the risks associated with dog boarding.
We look forward to providing a nurturing and enjoyable experience for your beloved pet. Please feel free to
contact us with any additional questions or specific needs.



What to Bring Checklist:

Proof of current vaccinations
Emergency contact information
Medications with clear instructions
Enough food for the entire stay
Bedding or blanket/crates
pee pad/sheet
Favorite toys
Information on daily routine
Any necessary grooming tools

Thank you for choosing Island Pawperty for your pup's boarding needs!
We're excited to provide a safe, fun, and loving environment for your furry
family member.



